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Keys to Success


Thank you for using MasteringMicrobiology. The following recommended Best Practices reflect the experience of MasteringMicrobiology adopters reporting the highest satisfaction and the strongest improvement in learning outcomes. For more helpful tips, click the Best Practices link on your course home page.
Require MasteringMicrobiology for a minimum of 10% of the final course grade.
Usage statistics and survey responses indicate that more than 90% of students complete assignments that contribute significantly to their grade. By contrast, typically fewer than 10% of students complete optional assignments.

Assign MicroFlix activities and Get Ready, pre-lecture, and pre-lab questions.

The MicroFlix activities and Get Ready questions provide immediate, answer-specific feedback and/or optional hints that coach students through the most challenging topics and help them learn from their mistakes. The pre-lecture and pre-lab questions motivate students to prepare for class. Assigning a mix of these activities and questions engages students and blends learning and assessment.

Use the recommended grading settings.

The default settings promote active learning and motivate students to think, work, and learn.

Schedule a First Day of Class presentation.

Facilitate a seamless registration and enrollment process. Contact your local Pearson representative or visit www.firstdayofclass.com for more information.

Set student expectations.

Expect initial student resistance to doing required homework. Students’ attitudes about MasteringMicrobiology typically progress from initially skeptical, then accepting, and ultimately embracing. On end-of-term surveys, 90% of students say Mastering is their preferred method of doing homework. Encourage them to read “Five ways to improve your grade” on their course home page.
Require students to complete the Introduction to Mastering assignment.

Students learn how the hints work, how to enter answers, and how they will be graded. This introductory assignment appears automatically upon course creation.
Use the one-click Diagnostics.

Identify each assignment’s most difficult topic and your students’ most common misconceptions. Use the data to inform your next lecture or to compare your students’ performance to the system average.

Rely on your Pearson partners.

Contact your Pearson Representative, Technology Specialist, or Technical Support as necessary to ensure a positive and productive experience for you and your students. Consult with an experienced MasteringMicrobiology user at www.MasteringMicrobiology.com > Proven Results > Faculty Advisors.
MasteringMicrobiology support:

· www.MasteringMicrobiology.com/support

· Instructor support:
888-547-4415

· Student support:
877-672-6877
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